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INFORMATION

on the results of the activities and applied good practices by the 
Commissioner for Human Rights (Ombudsman) of the 
Republic of Azerbaijan, within the framework of the 
Universal Periodic Review (UPR) mechanism of the 
UN Human Rights Council for the III and IV cycles, and 
innovative approaches for the V cycle of UPR (2027–2032)


Please provide concrete examples of good, promising and innovative practices by your NHRI, during the third and fourth UPR cycles (and their impact if possible). These could include practices related, but not limited, to:
a) implementation of UPR recommendations (monitoring, cooperation with the executive and legislative branches, cooperation with civil society)

- The Commissioner for Human Rights (Ombudsman) of the Republic of Azerbaijan evaluates the implementation of recommendations issued within the framework of the third and fourth cycles of the Universal Periodic Review (UPR) as a continuous process of monitoring, institutional analysis, and formulation of recommendations in the field of human rights protection. In this regard, the Ombudsman has undertaken systematic activities in collaboration with state authorities, civil society, international organizations, and independent experts.
In 2023, the amendments made to the Constitutional Law of the Republic of Azerbaijan “On the Commissioner for Human Rights (Ombudsman) of the Republic of Azerbaijan” have been of particular importance in terms of expanding the mandate of the Ombudsman institution and strengthening its institutional capacities. Pursuant to these amendments, the Ombudsman performs the functions of an independent monitoring mechanism for the implementation and promotion of the Convention on the Rights of Persons with Disabilities and the Convention on the Rights of the Child, as well as for ensuring the right to equality and preventing discrimination.
For the effective implementation of these mandates, the Ombudsman established relevant structural divisions and special monitoring groups in the aforementioned areas and approved regulations governing the organization, coordination, and functioning of their activities.
As a result, the legal and institutional reforms undertaken have further strengthened the role of the Ombudsman institution in the promotion, protection, and monitoring of human rights, particularly by significantly expanding independent monitoring capacities concerning the rights of vulnerable population groups.
This approach has enabled the thematic follow-up of UPR recommendations, the systematic assessment of their implementation status, and the targeted identification of existing challenges. Based on visits, monitoring activities, thematic studies, on-site inspections, and the analysis of applications received by the Ombudsman, recommendations were submitted to the relevant state authorities, and proposals were put forward with regard to improving legislation and administrative practices.
Within this framework, opinions and recommendations were provided to the Milli Majlis (Parliament), relevant central executive authorities, and other competent institutions regarding the protection of human rights, the implementation of legislation, and the improvement of administrative practices.
At the same time, within the framework of cooperation with the UN treaty bodies, the Office of the United Nations High Commissioner for Human Rights (OHCHR), the United Nations Development Program (UNDP), UNICEF, the Council of Europe, and other international partners, the Ombudsman submitted alternative reports and relevant information. In addition, consultations conducted with non-governmental organizations (NGOs), human rights defenders, and independent experts facilitated multilateral discussions on existing challenges and priority areas in the field of human rights protection. The Working Group on “Mental Health and Human Rights”, established at the initiative of the Ombudsman, as well as various thematic platforms, have served as effective mechanisms for developing proposals in relevant fields and strengthening institutional cooperation.


b) advocacy and awareness raising at all stages

- Within the framework of the UPR mechanism, the Ombudsman has carried out continuous awareness-raising and information activities aimed at promoting international human rights standards, the State’s human rights obligations, and the recommendations accepted in the field of human rights.
In this context, the Ombudsman organized various activities aimed at promoting human rights and increasing public awareness, with the participation of state institutions, civil society organizations, including NGOs, media entities, trade unions, educational institutions, and other relevant stakeholders.
These activities contributed to enhancing knowledge of international human rights mechanisms and strengthening public participation in the field of human rights protection.
At the same time, through the Ombudsman’s annual reports, thematic reports, public statements of social significance, appeals and statements, as well as other information resources, the public was informed about the existing human rights situation, identified challenges, and recommendations put forward in this regard. These activities served to strengthen public awareness in the field of human rights, enhance transparency, and promote a culture of institutional accountability.
The Ombudsman has applied inclusive and innovative approaches in the protection of the rights of vulnerable population groups and in expanding equal access to legal information. In particular, the awareness-raising material entitled “National Preventive Mechanism against Torture,” prepared in Braille for persons with total visual impairment, may be considered an important practice in ensuring equal and barrier-free access to legal information. This practice is inclusive in that it expands equal and barrier-free access to legal information for persons with total visual impairment, and innovative in that it ensures the provision of specialized human rights information in alternative and accessible formats tailored to the needs of the target group.
In addition, within the framework of visits, monitoring activities, thematic studies, and on-site inspections conducted by the Ombudsman, legal awareness-raising activities were carried out, while identified human rights challenges and relevant recommendations were brought to the attention of state institutions and the public. These activities contributed to increasing awareness in the field of human rights protection and promoting a rights-based approach.



c) your role regarding Government-held consultations prior to the review

- As a national human rights institution (NHRI) carrying out independent monitoring, analysis, and recommendation functions in the field of human rights, the Ombudsman is in a position to provide analytical and institutional contributions regarding the human rights situation at the pre-review stage of the UPR process.
Within this framework, visits, monitoring activities, thematic studies, and the analysis of applications received conducted by the Ombudsman have enabled the identification of existing challenges in various areas of human rights, including the prevention of torture, the protection of the rights of vulnerable population groups, particularly persons with disabilities and children, the ensuring of the right to equality, and the prevention of discrimination. The identified challenges, observations, and relevant recommendations were brought to the attention of the competent state authorities.
At the same time, the Ombudsman institution submits proposals to relevant state authorities concerning the effective implementation of international obligations and UPR recommendations in the field of human rights protection and promotion, and contributes to discussions and information exchange on the existing human rights situation within the framework of cooperation with state institutions and civil society organizations.
Furthermore, the Ombudsman’s authority to provide opinions and recommendations regarding the implementation of state programs, strategies, national action plans, and policy concepts serves as an important institutional mechanism for linking international human rights obligations and UPR recommendations with national policy documents.
This approach contributes to strengthening a rights-based approach in decision-making processes in the field of human rights, enhancing institutional cooperation with state authorities, and promoting the more systematic development of human rights policies.


d) your written submissions for the Summary of Stakeholder Information (process of drafting, structure, contents)

- The written submissions prepared by the Ombudsman within the framework of the UPR mechanism are based on the independent mandate of the NHRI. These submissions are not intended to replicate the government report; rather, they reflect the Ombudsman’s independent observations in the field of human rights protection and promotion, findings derived from monitoring activities, analysis of complaints, and relevant recommendations.
In the process of preparing these submissions, information collected by the Ombudsman’s Office, regional centers, relevant structural units, as well as national preventive and independent monitoring mechanisms is utilized. This information is synthesized based on data obtained through complaints submitted to the Ombudsman, including those received via the “916” Call Center, electronic complaint channels, regional receptions and meetings, as well as through visits, monitoring activities, thematic investigations, and consultations with civil society organizations and specialized non-governmental organizations. The examination of complaints concerning the rights of persons with disabilities, legal analysis, submission of proposals and recommendations to relevant authorities, awareness-raising activities, and cooperation with NGOs constitute an integral part of this work.
The structure of the written submissions is generally organized according to the main thematic areas of the UPR recommendations. These may include the prevention of torture and ill-treatment, conditions of detention in places of deprivation of liberty, the rights of persons with disabilities, children, and other vulnerable groups, the promotion of equality and non-discrimination, the right to access information, legal awareness-raising, cooperation with civil society, and issues related to the improvement of human rights legislation.
The content of the submissions goes beyond a mere listing of activities. It presents, in an interconnected manner, the current situation, identified systemic challenges, good practices, institutional developments, and practical recommendations. In particular, following the expansion of the Ombudsman’s mandate in 2023, the designation as an independent monitoring mechanism for the implementation of the “Convention on the Rights of Persons with Disabilities” and the “Convention on the Rights of the Child”, as well as for the promotion of equality and prevention of discrimination, has enabled a more systematic and thematic structuring of the written submissions. Within the framework of these functions, the establishment of monitoring groups, the documentation of monitoring findings, the issuance of recommendations to state authorities, and the involvement of civil society organizations and independent experts are envisaged.
At the same time, the Ombudsman’s annual reports, specialized and thematic reports, statements, appeals, awareness-raising materials, and other information resources serve as important sources for the preparation of these written submissions. The Ombudsman’s official website contains annual reports, specialized reports, statements, educational materials, fact-finding mission reports, and other documents as separate information resources. In addition, the dissemination of the Ombudsman’s publications to international organizations, ombudsman institutions, forums and conference participants, professionals in the field of human rights, and international experts demonstrates their importance for international cooperation and information sharing.
Thus, the Ombudsman’s written submissions under the UPR mechanism are based on independent monitoring, analysis of complaints, legal and institutional assessments, consultations with civil society, and international human rights standards. These submissions serve to provide an objective assessment of the implementation of UPR recommendations, highlight existing challenges within the international mechanism, and propose practical recommendations for the protection and promotion of human rights.


e) participation in the adoptions

	- Although the Ombudsman does not participate in the formal decision-making process concerning the adoption of UPR outcomes, as an NHRI, it contributes, within the framework of its independent mandate, to the follow-up, dissemination, and promotion of the accepted recommendations.
	In this context, the Ombudsman may review and analyze the accepted recommendations in accordance with its mandate and areas of competence, and consider them in identifying priority human rights issues and planning future monitoring and reporting activities. The accepted recommendations may also be reflected in the Ombudsman’s annual reports, thematic assessments, as well as opinions and recommendations submitted to the relevant state authorities.
	Furthermore, the Ombudsman contributes to raising awareness of the substance and significance of the accepted UPR recommendations among state institutions, civil society organizations, and other relevant stakeholders, while also supporting their more effective implementation at the national level.
	Accordingly, the role of the Ombudsman at this stage is not associated with participation in formal decision-making, but rather with the exercise of its independent monitoring, reporting, and advisory functions aimed at facilitating the integration of accepted UPR recommendations into national human rights policy, implementation, and monitoring processes.

