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Subject: Good practices of the Institution of Human Rights Ombudsman of BiH in the third and fourth cycles of the UPR

The Institution of Human Rights Ombudsman of Bosnia and Herzegovina, as a human rights institution accredited with "A" status, continuously monitors the state of human rights in areas covered by the recommendations of the Universal Periodic Review by handling individual complaints from citizens, initiating ex officio proceedings, and preparing annual and special reports.

In April 2024, in order to monitor the implementation of recommendations, IHROBiH published a special report entitled Analysis of the Implementation of Recommendations of the Institution of Human Rights Ombudsman of BiH, which assessed the actions of the competent bodies in accordance with the recommendations and identified challenges in their implementation.

Proposed innovations for the fifth cycle (2027–2032)

Starting from the previous practice of monitoring the human rights situation through handling complaints, initiating ex officio proceedings, and drafting thematic reports, IHROBiH believes that further improvement of the UPR process could include:

· strengthening systematic monitoring of the implementation of recommendations through regular reporting on their status;

· improving cooperation between human rights institutions and competent authorities in the process of monitoring the implementation of recommendations;

· exchange of good practices between human rights institutions within international and regional networks;

· strengthening cooperation with civil society organizations in the processes of monitoring and evaluating the implementation of recommendations

· strengthening the capacities of all relevant stakeholders arising from Bosnia and Herzegovina's obligations under the UPR through continuous education and training

· including and treating topics such as privacy protection, access to the Internet, online hate speech with a special focus on digital rights

· forming an inter-departmental working group comprising representatives of entity institutions, institutions of the Brčko District of Bosnia and Herzegovina and institutions of Bosnia and Herzegovina, to coordinate monitoring of the implementation of UPR recommendations as a form of institutional coordination

· cooperating with universities and the academic community with a view to producing different types of studies and analyses

· greater promotion of good practices, implementation of recommendations through public campaigns

· greater cooperation with human rights institutions of other countries

· IHROBiH representation on social media

· office days in small towns, at the same time striving to do this across the country

· cooperating with local levels of government



Best regards,


The Human Rights Ombudsman Institution of Bosnia and Herzegovina
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