[bookmark: gjdgxs]Evaluation of the Accessibility Plan of the Task Force of the Human Rights Council on Accessibility for persons With disabilities

BACKGROUND
The Human Rights Council Taskforce for Accessibility for persons with disabilities (hereafter referred to as the Task Force) was established to study and submit concrete recommendations on how to enhance accessibility to the Council and its mechanisms for persons with disabilities, including access to its information and communication technology, Internet resources and documents, in accordance with international standards on accessibility for persons with disabilities (paras. 58 and 61 of Council resolution 16/21).
The Accessibility Plan was approved by the Task Force on 15 December 2017 and has integrated into the workplans of the Task Force each year. In 2024, the Task Force decided to undertake an evaluation of the Accessibility Plan. 
The following evaluation has been completed with input from the United Nations Office at Geneva and the Secretariat of the Task Force within the Human Rights Council. It provides an update on progress under each area and priority of the Accessibility Plan.
AREA 1: Physical accessibility to the United Nations office at Geneva
[bookmark: 3znysh7]Priority 1: Improving spaces for persons with disabilities
1. Improving accessibility to the physical environment for persons with disabilities to ensure that they can fully participate in all meetings and events held at the Palais des Nations.  This not only includes participation in disability-specific meetings and events but also access for all permanent delegates, civil society members and UN staff with disabilities that have specific roles in all bodies and meetings at UNOG.

	Input UNOG (05.12.2024)

The main interventions related to indoor accessibility in the SHP project include interior wayfinding, fully accessible main entrances, accessible elevators, fully equipped main halls and corridors (automated doors in main conference rooms, guiding strips and signage), accessible stairs, fully accessible toilets, accessible amenities and offices, as well as areas for persons with disabilities to go to in case of evacuation. Several visits and walkthroughs were organized with the UNOG Disability Inclusion Team (DIAT) in the recently renovated AC and D buildings to assess accessibility features of conference rooms and public areas and offices.

Additionally, works to improve accessibility of exterior building spaces started. This project aims to provide an adapted solution for universal and fully inclusive circulation throughout the campus to eliminate physical, communication, and technical barriers. These works will include exterior works to facilitate access of persons with reduced mobility, directional signage and markings to guide and facilitate staff, delegates and visitors on appropriate unobstructed and compliant paths. The installation of external signage, tactile maps and guiding stripes for visually impaired visitors have been completed at the Palais des Nations.


Priority 2: Improving entry, exit, mobility and evacuation at the Palais de Nations
2. Improve accessibility to Palais des Nations by public transport and make such information publicly available. Entry to the Palais des Nations should be made fully accessible. Evacuation procedures should be updated and follow accessibility standards and made widely available for persons with disabilities. The delegates’ gate at the entrance by the flags at Place de Nations should be accessible for delegates with disabilities at the same hours as the entrance is available for delegates without disabilities. 

	Input UNOG (05.12.2024):  Accessibility to the Palais des Nations continues to be a priority. Information about public transport options and accessibility features both inside and outside the Palais is publicly available on our website: https://www.ungeneva.org/en/about/accessibility.  
 
Both main pedestrian access points, Peace Gate and Pregny Gate, are fully accessible during the opening hours of 07:30 to 19:30 on weekdays. Both are accessible for delegates with disabilities during the same hours as for other delegates. 
 
Evacuation routes in all new and renovated buildings comply with fire code standards, including specific provisions for persons with disabilities. To ensure everyone is familiar with these measures, we have organized safety tours to educate colleagues about emergency routes, including accommodation for persons with special needs. These tours will continue to be offered to reinforce safety and preparedness.  



AREA 2: Make the work of the Council and its mechanisms accessible
[bookmark: 2jxsxqh]Priority 1: Conduct accessibility training
3. UNOG is working with OHCHR on the organization of awareness-raising sessions for staff at large to ensure that accessibility is included in the day-to-day work of the organization. Physical access of the Council for delegates and other Council participants with disabilities is addressed in the previous two sections.
	Input UNOG (05.12.2024): Starting in 2022, UNOG has been offering a Disability Inclusion Training that is accessible by UNOG staff. Additionally, Catering (Eldora) staff and the Visitor Center guides were asked to complete it. So far, around 129 people have completed the training.  

UNOG also hosts a series of events each year, co-sponsored by permanent missions and in partnership with International Geneva actors and local associations, to celebrate official days and raise awareness about disability inclusion. These events include celebrations for World Braille Day, World Down Syndrome Day, World Autism Awareness Day, World Albinism Awareness Day, and the International Day of Persons with Disabilities. Open to all staff, these events feature community members as speakers, fostering meaningful dialogue and engagement. Permanent Missions are always welcome to contribute, depending on their interests.
 
To further promote these messages, we utilize various communication channels, including the intranet, broadcasts, physical signage, and external platforms such as the website, social media, videos, and photos.

Input Secretariat (1.10.2024): As of 2024, a UN Disability Inclusion Strategy training module is available to all UN staff. The training is now mandatory for the Office of the High Commissioner for Human Rights. 

UNITAR have a training package “The human-rights based approach to disability” for States and other stakeholders. The training package was discontinued in 2022 but may be reestablished pending interest and resources. The training package was available in English and Spanish.



Priority 2: “Accessible-only” Secretariat document policy
4. All documents emanating from the substantive Secretariats should be released and distributed in electronic accessible format (Word is the preferred file format) and all documents and information posted on the website or other web platforms should also be in accessible format. Each image must be accompanies with its corresponding title/description which should be short and concise. Video or audio files need to be accompanied by a transcript in Word of the sound track, or of the multimedia presentation. Videos need to include synchronized subtitles for all speech (subtitles should be in white text on black background to avoid contrast problem).

	Input Secretariat (1.10.2024): All Human Rights Council statements submitted to the Secretariat for posting to the Extranet are now required to be in an accessible format (Word is the preferred file format).
All stakeholders are advised to include captioning when submitting pre-recorded video statements. 

Input UNOG (05.12.2024): UNOG’s Library & Archives has just recently received a very generous donation from Rehabilitation International GDDF Fund to improve the accessibility of the library collections in human rights, international law and multilateral affairs. 


AREA 3: Accessible information and communication technology
Priority 1: Establish an “accessibility centre” or other information and communication technology solutions that may be more relevant
5. Establish either an accessibility centre or other information and communication technology solutions that will  provide flexible features to enable persons with disabilities to move and work independently inside the Palais des Nations, e.g. additional multisensory maps, sound beacons or the development of an accessible mobile application for way finding or by easily connecting personal devices.  
	[bookmark: _Hlk184317438]Input UNOG (05.12.2024): UNOG does not have an “accessibility centre”. As mentioned above, the “accessibility centre” was part of the donation book that promotes voluntary contributions. The donation book is currently under revision. Additionally, ICTS has implemented an accessibility program that offers software-based accessibility services. This means that, upon request, ICTS can adapt systems to ensure that individuals with disabilities can effectively use software and websites. The service is provided on a cost-recovery basis, as it is not funded in any budget.

As for Indico. the UN meeting registration tool for managing access of visitors to the Palais des Nations, an upcoming update will include an Accessibility Section in all registration forms by default. This feature will allow participants to directly indicate their accessibility needs when registering.



Priority 2: Make meetings of the Council fully accessible for all
6. Need to have accessible registration tools for participants, capacity for IS interpretation, captioning, easy to read, and braille, so that meetings and side events can be made accessible. 
	Input UNOG (05.12.2024): UNOG offers information regarding the costs of sign language and captioning in the Administrative and Financial Instruction, which are publicly available. In 2025, there will be a change in the costs. Regarding the organization of accessible meetings and events, information for meeting organizers is available on the UN Geneva website (Organizing an Accessible Meeting | The United Nations Office at Geneva). Additionally, a dedicated section on accessibility can be found on the UN Geneva website (Accessibility | The United Nations Office at Geneva). 

Based on preliminary considerations, developing in-house capacity for international sign interpretation and captioning appears to present certain challenges. Human-generated captions are currently the preferred option to ensure high quality, however, technology in this field is advancing rapidly. Fast increasing quality of automated captioning would seem the likely future service modality that looks ripe for more detailed analysis.

Regarding international sign interpretation, there is limited availability of accredited interpreters. Establishing an in-house capacity for sign interpretation would likely involve significant costs, which may exceed the expenses associated with outsourcing these services as needed. If the volume of meetings mandated to have ISL increased substantially, then the cost benefit ratio may shift more favourably towards in-house capacity.  Further analysis and a detailed feasibility study would be necessary to assess the potential benefits and costs of developing in-house capacity for these services.

Any provision of International Sign and captioning has very high cost implications.
Developing DCM (the Division of Conference Management) internal capacity in this highly specialized, costly and relatively low demand services is currently unrealistic.
A related HRC resolution with PBIs would be necessary, which would have to go through the GA review and approval to become a call for action or a mandate for DCM.



AREA 4: Funding accessibility measures
[bookmark: 2u6wntf]Priority 1: Advocate for inclusion of resources for accessibility in regular UN budget 
	Input Secretariat (1.10.2024): The Human Rights Council adopted resolution 55/8 in April 2024, entitled “Support systems to ensure community inclusion of persons with disabilities” in which the Council requested the Secretary-General to prepare and submit to the Human Rights Council, at its fifty-ninth session, a study defining the administrative procedures and budget required to make all Council resolutions accessible, including in easy-to-understand language, as accessibility resources and tools for persons with disabilities, in consultation with and ensuring the active engagement and participation of persons with disabilities and their representative organizations, as well as relevant United Nations entities, including the Office of the High Commissioner, the Department of Economic and Social Affairs of the Secretariat, the Committee on the Rights of Persons with Disabilities and the Special Rapporteur on the rights of persons with disabilities, and other stakeholders such as civil society and representative organizations.



Priority 2: Include accessibility criteria and universal design in procurement and other processes
7. Need to follow the principles of accessibility and universal design to create more inclusive and accessible environments usable by as many people as possible at little or no extra cost. The Convention on the Rights of Persons with Disabilities defines “universal design” as the design of products, environments, programmes and services to be usable by all people, to the greatest extent possible, without the need for adaptation or specialized design.  

	Input UNOG (05.12.2024): Procurement defines requirements based on specific criteria outlined by the requisitioners. 

Input Secretariat (1.10.2024): The discontinuation of Zoom modalities for Council meetings, has reduced accessibility functions for State delegations, which had included customized settings, keyboard accessibility, and screen reader support. The Human Rights Council adopted decision 55/116 in April 2024, entitled “Remote participation modalities for hybrid meetings of the Human Rights Council” which requested the General Assembly to consider authorizing the Human Rights Council to continue its practice of using remote participation modalities for all its future formal and informal meetings during its sessions, its organizational and intersessional meetings, the meetings of its subsidiary bodies and mechanisms, including the Working Group on the Universal Periodic Review. 

There is a possibility of hybrid accessible meetings for side events and other activities on a cost recovery basis. 
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