
RE: CALL FOR INPUT: A/HC/ES//8 ON THE RIGHTS OF PERSONS WITH DISABILITIES, NATIONAL HUMAN RIGHTS COMMISSION NIGERIA

Please find below answers to your questions on status of the rights of persons with disabilities in Nigeria.

Digital Technologies as Assistive Technologies
Q4. How are digital technologies integrated as assistive technologies in personalized support plans (e.g. Remote sign language interpretation, image reading apps, voice-controlled assistants, screen readers, text-to-speech and speech-to-text devices, navigation aids, wearable technology)?

Response: Digital Technologies as assistive technologies enable persons with disabilities overcome barriers to full participation in all spheres of the society such as access to education, health, economic empowerment among others. 
In Nigeria assistive technologies are highly exorbitant and not affordable to persons with disabilities, hence the institutional mechanism for persons with disabilities, the National Commission for Persons with Disabilities have come up with the National Assistive Technology Plan I & II 2022-2026 with the aim to scale up plan to provide quality assistive technologies as well as the Investment Case for Assistive Technology in Nigeria with the goal of designing an advocacy tool for financing the Assistive Technology market through funding from both public and non-public sector.  
Furthermore, the National Digital Technologies were integrated as Assistive Technologies in personalized support by Nigeria government through the development of the first National Priority Assistive Product list. This is with a view to ensuring that persons with disabilities participate in the decision-making processes so that assistive technologies are manufactured with full consideration of the different categories of disabilities as well as needs that are in line with the provisions of the Discrimination against Persons with Disabilities (Prohibition) Act, 2018. The aims are to:
i. Improve an individual functioning
ii. Availability of the Assistive Technology at an affordable price for persons with disabilities community 
iii. Provide guidance for assistive technology, service delivery, market shaping, procurement and reimbursement policies 

Q5. What barriers exist in accessing these digital assistive technologies and how can they be addressed?

Response: A number of factors have been identified as barriers to accessing assistive technology for persons with disabilities which include the following:

· Dearth of digital assistive technologies to persons with disabilities
· Unaffordability of digital assistive technologies persons with disabilities.
· Unavailability of national assistive technology policies or programs. 
· Limited supply of digital assistive technologies to the global south as most Tech companies primarily focused to the developed countries market. 
· Lack of tech experts. For instance, in Nigeria, funding for production of assistive technology by the government is low, however, the National Commission for Persons with Disabilities have launched the Investment Case for Assistive Technology in Nigeria with the goal of designing an advocacy tool for financing the Assistive Technology market through funding from both public and non-public sector. Furthermore, Non-governmental organizations across the country support the provision of assistive devices through donations to organizations of persons with disabilities, notwithstanding, there are still exist a significant challenge in AT funding.
·  As a country where 40% of the population live below the poverty line, majority of persons with disabilities are often left to wait on charitable services, which are typically not personalized and include large quantities of substandard assistive products.


Q6. What is the current state of access to assistive technologies in your country/region, particularly in rural areas and among the marginalized groups?

Response: Currently, there are no national guidelines for the provision of assistive products. Marginalized groups in the rural areas are often the least to access assistive technologies considering that there is dearth of AT which are also exorbitant.  In addition, service provision is fragmented, poorly connected and poorly coordinated, with no formal mechanisms to refer users from one provider to another. Therefore, the development of the Assistive Product Lists is a crucial step towards establishing guidelines for service provision, and subsequently establishing standards for service provision that will ensure that there is an overall improvement in the quality of assistive service provision across the country. 

Improved access to assistive devices can be attained with increased government commitment through large-scale centralized procurement or creating an enabling environment for increased local manufacturing or assembling of assistive products, while ensuring that the assistive products are of the best possible standards through effective regulation and development of assistive product specifications

Access and Affordability of Assistive Technologies 

Q7. What measures are being taken to improve the affordability and availability of these assistive technologies (e.g cash transfers, market shaping to reduce added value chain costs, logistics, etc)?
Response: To improve the affordability and availability of the assistive technologies in Nigeria, the Federal Government has taken the following measures:   
1. Cash Transfers:
a. Conditional Cash Transfer (CCT) programs for persons with disabilities.
b. Disability grants and stipends.
2. Market Shaping:
a. Public-Private Partnerships to reduce costs.
b. Bulk purchasing and procurement initiatives.
c. Encouraging local manufacturing and assembly.
3. Logistics and Distribution:
a. Establishing Assistive Technology (AT) hubs and centers.
b. Community-based distribution networks.
c. Partnering with existing health and social services infrastructure.
4. Subsidies and Tax Exemptions:
a. Government subsidies for AT devices.
b. Tax exemptions for AT importers and manufacturers.
5. Financing Mechanisms:
a. Microfinance initiatives for AT purchases.
b. Savings and credit schemes.
6. Awareness and Training:
a. Capacity building for healthcare professionals and social workers.
b. User training and support.
7. Policy and Regulatory Frameworks:
a. National Policy on Assistive Technologies.
b. Standards and guidelines for AT development and deployment.
8. Research and Development:
a. Local innovation and adaptation of AT solutions.
b. Collaboration with international organizations.
9. Partnerships and Collaborations:
a. Non-Governmental Organizations, Disabled People Organizations, and private sector partnerships.
b. International cooperation and knowledge sharing.
10. Digital Solutions:
a. Tele Rehabilitation and remote services.
b. Mobile apps and digital platforms for AT access.

Examples of initiatives
The National Commission for Persons with Disabilities launched the National Assistive Technology Plan I & II 2022-2026 with the aim to scale up plan to provide quality assistive technologies. There is also the Investment Case for Assistive Technology in Nigeria with the goal of designing an advocacy tool for financing the Assistive Technology market through funding from both public and non-public sector.  

· The Nigerian government's "Disability Empowerment Fund"
· UNICEF's "Assistive Technology for Children with Disabilities" project
· The "Access to Assistive Technologies" initiative by the International Committee of the Red Cross (ICRC)
· Local NGOs like Ability Foundation and Disability Rights Advocacy Center
· These efforts aim to increase access, reduce costs, and promote sustainable AT ecosystems in Nigeria.

Integration and Quality Assistive Technologies
Q8. How are assistive technologies integrated with health and social services in your country/region?
Response:    Assistive technologies are gradually being integrated into health and social services in Nigeria in the following areas:
1. Health Services
a. Rehabilitation centers: Assistive technologies such as digitalized wheelchairs, electronic prosthetics, and orthodontics among others are provided.
b. Hospitals: Basic assistive technologies such as crutches, walkers, and splints are made available
c. Community-based rehabilitation: Assistive technologies are provided through outreach programs.
2. Social Services

a. Inclusive education: Assistive technologies like screen readers, braille displays, and hearing aids support students with disabilities.
b. Employment: Assistive technologies like adaptive computers and software enable people with disabilities to work.
c. Independent living: Assistive Technologies like mobility aids and home modifications promote autonomy.

3. Challenges

a. Limited availability and accessibility
b. High costs
c. Lack of trained professionals
d. Insufficient funding
e. Stigma and awareness 

4. Initiatives:
a. National Commission for Persons with Disabilities (NCPWD)
b. Disabled Persons Organizations (DPOs)
c. NGOs like Ability Foundation, Disability Rights Advocacy Center
d. Government programs like the National Health Insurance Scheme (NHIS)

5. To enhance integration:
a. Increase funding and resources
b. Train healthcare professionals and social workers
c. Promote awareness and inclusivity
d. Develop affordable and context-specific Assistive Technology solutions
e. Strengthen policies and implementation
6. Nigeria has made progress, but sustained efforts are needed to ensure widespread, equitable access to assistive technologies, bridging the gap for persons with disabilities.

 Q9. What steps are being taken to ensure the quality and cultural relevance of assistive technologies?
Response: The development of the Assistive Product Lists is a crucial step towards 
establishing guidelines for service provision, and subsequently establishing standards for service provision that will ensure that there is an overall improvement in the quality of assistive service provision across the country to ensure quality and cultural relevance of assistive technologies in Nigeria:

To ensure the quality and cultural relevance of assistive technologies, the following steps are being taken for quality assurance, the standards and guidelines are maintained for the development of national standards for assistive technologies. There is also certification programs for assistive technology professionals and vendors. Testing and evaluation are carried out with rigorous testing and evaluation protocols, then accreditation of the assistive technologies service providers.

With respect to cultural relevance there is the user-centered design involving end-users in assistive technology design and development. Also, local needs assessment is conducted to inform assistive technology development. Cultural adaptation is also important for adapting assistive technologies to local contexts and languages. Community engagement is another area of engaging with local communities to ensure assistive technology acceptance. Furthermore, training and capacity building on assistive technology professionals on cultural competence are further steps taken.  Other steps are inclusive design for diverse abilities and cultural backgrounds and  collaboration with local organizations and experts.

Initiatives:
The regulation of assistive devices in the country is currently fragmented across National Agency for Food and Drug Administration Control, Standard organization of Nigeria, Medical Rehabilitation Therapist Registration Board and Optometrists and Dispensing Opticians Registration Board of Nigeria.  These factors result in limited regulation of assistive devices in the countries, with many persons with disabilities, using inappropriate devices which often cause injuries and worsen their health. 
The following are the government initiatives:  
1. Nigerian National Standards for Assistive Technologies.
2. Assistive Technology Professional Certification Program.
3. AT Testing and Evaluation Center.
4. Accreditation Council for Assistive Technology Services.
5. User-Centered Design Initiative.
6. Cultural Adaptation and Localization Project.
7. Community Engagement and Outreach Program.

Organizations involved:
1. Nigerian Government (Ministry of Health, Ministry of Education).
2. National Commission for Persons with Disabilities.
3. Disabled Persons Organizations (DPOs).
4. NGOs (Ability Foundation, Disability Rights Advocacy Center).
5. International organizations (WHO, UNICEF, ICRC).
6. Local universities and research institutions.

By prioritizing quality and cultural relevance, Nigeria aims to ensure that assistive technologies effectively support the diverse needs of persons with disabilities, promoting independence, inclusiveness, and empowerment.
 
Q10. What policies and legislation support the use and development of assistive technologies in your country/region, and what improvements would you recommend?
Response: Policies and legislation supporting assistive technologies in Nigeria include:
1. National Policy on Assistive Technologies, 2019
2. The National Policy on Health, 2016
3. The Discrimination against Persons with Disabilities (Prohibition) Act, 2018

Recommendations for Improvements:
· Harmonization of policies and legislation for consistency
· Increase funding for assistive technologies initiatives
· Develop standards for assistive technology development and deployment
· Establish a national assistive technology database
· Promote public awareness and education
· Encourage private sector involvement and partnerships
· Include assistive technology in national healthcare and education budgets
· Develop a national assistive technology research and development agenda
· Establish a disability-inclusive innovation hub

There is the need for improvement in the following areas:
· Accessibility of physical structure and public spaces
· Inclusive education and employment opportunities
· Affordable and accessible healthcare services
· Digital accessibility and inclusive communication
· Capacity building for professionals and caregivers
Addressing these gaps and strengthening policies and legislation will create a more inclusive environment that supports the use of assistive technologies, promoting independence and empowerment for persons with disabilities in Nigeria

Q11. What training and awareness programs exist for users and service providers, and what gaps need to be addressed to enhance the effectiveness of these programs?
Response: Training and awareness programs for users and service providers

Users
i. Assistive technology training and orientation
ii. Device specific training e.g wheelchair and prosthetics users
iii. Independent living skill training
iv. Peer support groups
v. Accessibility awareness programs

Service Providers
1. Assistive professional’s certification programs
2. Disability awareness and sensitization training
3. Inclusive service delivery training
4. Assistive technology assessment and prescription training
5. Continuing education workshop.

Gaps to address
a) Limited accessibility awareness among caregivers and family members
b) Insufficient training on device maintenance and troubleshooting
c) Lack of user-led training and peer support
d) Limited access to training in rural areas
e) Need for training on emerging technology
 
Service Providers
i. Inadequate training on cultural competence and disability etiquette 
ii. Limited exposure to innovative assistive technology solution
iii. Need for interdisciplinary training e.g. Healthcare, education
iv. Insufficient training on accessible communication strategies
v. Limited opportunities for professional development and specification.

To Enhance Effectiveness
a. Increase user involvement in training design and delivery
b. Provide ongoing support and mentoring
c. Incorporate emerging technologies and innovative solution
d. Address accessibility barriers in training venues and materials
e. Foster collaborations between users and service providers and organizations
f. Develop contextualization training programs for rural and under-served areas
g. Encourage user-led training and peer support initiatives
h. Provide incentives for service providers to pursue specialized training
Addressing these gaps and enhancing training programs, will ensure better utilization of assistive technologies, promote independence, inclusiveness and empowerment 

General Information
Q12. Please provide any other relevant information and good example on the use of digital technologies and assistive technologies as a means to reduce time invested in unpaid care work, including quantification of the impact of these technologies under time use surveys or similar.
Response: Digital assistive technologies can significantly reduce time invested in unpaid care work, enabling care givers to manage tasks more efficiently. Impact quantification can be achieved through:
· Time Use Survey (TUS): assessing time allocated before and after technology adoption
· Care giver burden assessment: Evaluating perceived workload and stress
· Task analysis: Identifying time consuming tasks and measuring technology-induced reduction
Example of Technologies and their impacts
· Remote monitoring systems:  Reduce daily care tasks by 30 minutes (TUS)
     -Decrease care giver burden by 25% (caregiver survey)
· Automated medication dispensers:
      -Save 15 minutes daily (TUS)
      -Reduce medication management errors by 40% (tasks analysis)
· Smart home devices: 
-Decrease daily care time by 45 minutes (TUS)
-Improve caregiver well-being by 30% (caregiver survey)
Quantifying impact:
1. Time savings: Calculate minutes/hours saved per day/week
2. Task reduction: Measure decrease in task frequency or duration
3. Care giver burden: Assess changes in perceived workload, stress, and well-being
4. Healthcare utilization: Analyze changes in hospitalization rates, emergency responses, and healthcare costs.
By leveraging digital and assistive technologies, caregivers can optimize their time, reducing unpaid care work and improving overall well-being
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