Submission by the Ministry of Labour and Social Protection of Population 
of the Republic of Azerbaijan 


1. How are digital technologies currently used in your country/region for governance coordination, including in care and support system transformation efforts, and people-centred social protection services for persons with disabilities?

The Ministry of Labour and Social Protection of Population of the Republic of Azerbaijan provides 159 services to citizens encompassing disability and rehabilitation, employment, pensions, social benefits, presidential grants, targeted state social assistance, social insurance, state compulsory personal insurance, social services, adoption, and others. Currently, over 90 percent of these services - more than 140 - are available electronically. Additionally, more than 50 services are being provided through the proactive service mechanism, which represents an innovative and advanced approach.
Examples of the Ministry's efforts towards the transformation of the care and support system for persons with disabilities are:


· "e-social.az" internet portal with wide functional capabilities. This portal enables citizens to access their social data in real time and control the provision of social and labor rights;

· "Labor and Employment" subsystem/EMAS (also, one of the modules - "Reasonable Accommodation"). The purpose of reasonable accommodation is to guarantee that people with disabilities can equally enjoy and exercise all of their fundamental rights and freedoms by making the required and suitable modifications and adaptations.
In 2022, the new "Labor Relations and Employment" electronic system was introduced as a centralized labor relations platform for employers and workers. This system enables the receipt of all requests for reasonable accommodation and the monitoring of their execution from a single platform nationwide.

The Medical-Social Expertise and Rehabilitation Sub-System (MSERSS/TSERAS).  Disability Sub-System. Since 2015, Azerbaijan has launched an electronic disability assessment system using special software, called "Disability Subsystem". The disability status of citizens is assessed electronically by the Medical and Social Expert Commissions (MSEC) through an electronic system based on e-referrals from public health institutions without the presence of a person.

The referral is filled out by the medical advisory commissions of the health institutions and entered into the electronic system for disability assessment.
After e-referrals are transformed to electronic system on disability assessment by public health institutions, all information that allows the identification of the sending Commission, the persons who approved it, as well as the person whose disability needs to be assessed is anonymously encoded by the electronic system. Anonymous referrals are immediately sent to the MSEC through the electronic system for disability assessment. The MSEC takes a decision (within 10 working days) and signs the documents with e-signature, without physical presence of persons with disabilities, unlike before.
Citizens are notified via SMS about the decision (duration and percentage of disability or rejection). Citizens can also receive information about the results of the assessment freely and without interference, using the electronic service in the "e-Government" portal, as well as using the interactive menu by calling the Call Centre 142-0.
Persons with disabilities seeking to obtain medical indications for the provision of rehabilitation devices apply to the Medical-Social Expert Commission (MSEC) or DOST Centres according to their registration. Through the Disability Sub-system, it is verified whether the individual has a medical indication for rehabilitation devices, and once the diagnosis is confirmed, the relevant device is prescribed. This information is then sent via the sub-system to the Prosthesis-Orthopedic Rehabilitation Center under the State Medical-Social Expertise and Rehabilitation Agency for appropriate provision.
The system ensures that the disability assessment process is conducted objectively, transparently, and without direct contact between officials and citizens.
The Rehabilitation Sub-System (RSS/RAS) operates with two modules: 
e-Reservation Module:
Persons with disabilities (or their legal representatives) wishing to access rehabilitation
services can, using only their identification card, apply to the Medical-Social Expert Commission (MSEC) in their residential area to make a reservation for a desired date via the electronic reservation module. Details of the reservation are sent to the individual's mobile phone via SMS notification. Additionally, information on the nearest available slots in rehabilitation centres is displayed on the State Medical-Social Expertise and Rehabilitation Agency's (DTSERA) website (dtsera.gov.az). Accordingly, individuals can visit the dtsera.gov.az website to obtain information on the nearest available slots at rehabilitation centres. One of the key features of this function is that individuals with distant reservations can view available slots online and request to change their reservation to a nearer date. Simultaneously, to measure user satisfaction at rehabilitation centres, an evaluation link is sent to individuals vis SMS through the RSS/RAS system. Citizens can access this link to share their experiences regarding the services provided at the facility.

Medical Module:
The medical module within the rehabilitation sub-system is utilised for the digitisation of medical records, recording of services, monitoring the workload of staff and rooms, and improving overall efficiency in rehabilitation centres. This module ensures optimal organisation, expedites processes, and enables effective management of medical information.

· Subsystem for implementation of Individual Rehabilitation and Habilitation Program (IRHP). IRHP serves to exchange information in e-form between rehabilitation institutions and Medical-Social Expert Commissions and at the same time, all subordinate institutions of the Ministry with activities related to persons with disabilities, establishing their related activities. IRHP is used to develop an individual program for persons with disabilities for the purpose of rehabilitation and habilitation. Negotiations are conducted with each of the persons with disabilities, needs are determined through the system, and as a result, a program is drawn up. On the basis of this programme, they are referred to rehabilitation centers for treatment, are provided with health resort vouchers, professional work services are organized for them, they are provided with various rehabilitation aids (wheelchairs, prostheses, crutches, etc.) and special-purpose vehicles. Information about the measures and their results carried out under the programs designed for individuals falling under this category also collected in the e-system and serves as a necessary database about persons with disabilities.

· Proactive Services Mechanism. Pensions and benefits for persons with disabilities are assigned proactively. Under this mechanism, the system automatically provides any rights that arise in the social field, eliminating the need for citizens to gather and submit paper-based information to government agencies. Through integrated data sources, the system retrieves information about citizens when their rights arise, ensuring a seamless process without the need for manual intervention. Additionally, the system sends SMS notifications regarding the processing status based on the collected data and the granting of rights, further enhancing transparency and user convenience.
· Electronic application services. It is possible to apply for the following services electronically:
· Determining the death of disabled persons as a result of industrial accidents and occupational diseases and their relationship with the mentioned events;
· Assignment of the President's pension to persons caring for disabled persons with 81-100% impairment of body functions;
· Provision of one-time financial assistance to persons with disabilities;
· Admission of persons with disabilities to the vocational rehabilitation centers;
· Acceptance of persons (families) who do not have self-care capacity due to illness and disability, as well as able-bodied relatives or legal

representatives who can care for and help them, to state social service institutions;
· Admission of persons with disabilities under the age of 18, who are not involved in education, to state social service institutions;
· Covering the costs of rehabilitation of persons with disabilities in a foreign country.

· "Sovqat" subsystem. "Sovqat" subsystem created in order to improve the financial and living conditions of individuals of different categories, in accordance with the acts of the President of the Republic of Azerbaijan, for electronic accounting of persons provided with housing, cars, as well as financial assistance within the framework of various state programs. The system records the provision of cars, housing, and financial assistance to persons with disabilities.

· "Zafar" subsystem. "Zafar" subsystem is a register containing information about National Heros, Heros of the Patriotic War, war veterans, war disabled and their family members, their household and health. The information formed in the register mainly provides the opportunity to use the privileges for persons belonging to the relevant category. The information is submitted through the person's personal cabinet on the e-social portal, as well as through the "Status check in the Victory subsystem" service. Their respective rights are ensured based on the information provided to other state institutions about the relevant status.

· Register of Persons with Disabilities. The rule for creating a unified and comprehensive national information database on persons with disabilities, known as the Register of Persons with Disabilities, was approved in 2021. This register includes personal information, the date of disability determination, the degree of disability, the duration of disability, whether the disability is initial or recurrent, the cause of the disability, the date of the next disability assessment, the percentage of vocational incapacity, employment guarantees, and diagnosis.

The electronic register of persons with disabilities is integrated with various state institutions' information systems and registers, as well as with the electronic information system of the Ministry of Labour and Social Protection of Population.

What are the main challenges and successes in using digital technologies to facilitate access to information, social protection, and other essential services for persons with disabilities (e.g. human support - personal assistance, sign interpretation, transport, assistive technologies, housing and deinstitutionalization services)?

Using digital technologies to enhance access to information, social protection, and essential services for persons with disabilities presents both significant challenges and notable successes.
Some of the achievements have already been mentioned in the response to the first question.

Additional achievements include:
Personalized Services: Digital platforms can offer more personalized services and information tailored to individual needs, improving the relevance and effectiveness of social protection measures.
Improved Data Collection and Analysis: Digital technologies enable more efficient data collection and analysis, which can help in tailoring services and ensuring that social protection programs are effectively targeted.

Challenges:

Access to Technology: Not all people with disabilities have equal access to the most recent equipment or stable internet connections, resulting in discrepancies in who benefits from technological breakthroughs.
Digital literacy: Individuals with disabilities may require additional training for efficient use of new technologies, which may not always be readily available.
3) What measures are you implementing to protect the rights to privacy in the use of digital technologies?

Measures to protect the rights to privacy in the use of digital technologies in Azerbaijan are carried out on the basis of the following normative legal documents:
· Law of the Republic of Azerbaijan "On personal data";
· Law of the Republic of Azerbaijan "On information, informatization and protection of information";
· Law of the Republic of Azerbaijan on the approval of "Rules for the formation, management, integration and archiving of state information resources and systems" and some measures related to electronic government;
· Law of the Republic of Azerbaijan "On obtaining information";
· Law of the Republic of Azerbaijan "On electronic signature and electronic document";
· Law of the Republic of Azerbaijan "On State Secrets".

4. How are digital technologies integrated as assistive technologies in personalized support plans (e.g. Remote sign language interpretation, image reading apps, voice-controlled assistants, screen readers, text-to-speech and speech-to-text

applications, eye-tracking technology, adaptive keyboards and mice; AAC devices, navigation aids, wearable technology)?

By the Decision No. 306 of the Cabinet of Ministers of the Republic of Azerbaijan, dated 20 June 2024, amendments were made to Decision No. 500 and 501 of the Cabinet of Ministers of the Republic of Azerbaijan, dated the 18th of December 2020, on the "Approval of the List of rehabilitation equipment provided to persons with disabilities at the expense of the state budget". As per the amendment, the number of rehabilitation equipment on the list has been increased from 57 to 130. Of these, 81 are primary rehabilitation devices, and 49 are supplementary.

The following categories have been added to the list for the first time under the amendment:

Rehabilitation Equipment for Vision:
· Braille wristwatch,
· Braille writing device,
· Braille stylus,
· Paper for Braille writing,
· Braille alphabet,
· Braille alphabet board,
· Optical magnifiers (including loupes),
· Screen readers.
Rehabilitation Equipment for Hearing:
· Hearing aids/FM systems,
· Sound/light/vibration alarm devices. Rehabilitation Equipment for Communication:
· Communication boards/books/cards,
· Personal alert systems.



Additionally, special software has been introduced to manage and update electronic knee modules used in the prosthetics of individuals with above-knee amputations. These updates are conducted online through the internet.
To uphold the rights of individuals with disabilities as outlined in legislation and international standards, surdo translation services have been implemented in DOST Centers. This service aims to facilitate access to information and administrative processes for individuals with hearing and speech impairments, ensuring their ability to apply for services, receive information, and participate in administrative proceedings. The provision of surdo translation services is integral to guaranteeing equal opportunities and free access to DOST services for this demographic.
In order to enhance opportunities for participation on official websites of the Ministry and its subordinate institutions for people with disabilities, several features have been implemented on official web pages, including:

· Adjusting text contrast;
· Selecting links;
· Enlarging letters;
· Removing text spaces;
· Pausing animations;
· Hiding pictures;
· Dyslexia mode support;
· Cursor magnification;
· Reflecting auxiliary texts;
· Increasing line height;
· Text direction adjustment;
· Saturation options.


· Development of a sales portal for the DOST Center for Inclusive Development and Creativity. The process of preparing the sales platform/site for the DOST Center for Inclusive Development and Creativity is planned. At the initial stage, the site is intended for the sale of handwork of persons with disabilities registered in the DOST Inclusive Center. The site consists of an interface visible to buyers, an administrative panel module visible to sellers, and an internal part visible to the managers of the site.

· Website of the monitoring commission on the rights of persons with disabilities. In order to implement state monitoring in the field of the rights of persons with disabilities in the Republic of Azerbaijan, a permanent commission consisting of employees of the State Medical-Social Expertise and Rehabilitation Agency under the Ministry of Labor and Social Protection of the Population and the DOST Agency under the Ministry was established. According to the Commission's purpose of state monitoring in the field of the rights of persons with disabilities, "nothing about us without us", provision of free, unobstructed and equal conditions for information requests, legality of obtaining information, duty of state bodies and municipalities to disclose information, based on the principles of maximum openness of information, provision of information requests in the shortest possible time and in the most appropriate way, it is the study of the current state of the implementation of state monitoring in the field of the rights of persons with disabilities, the determination of shortcomings and the directions and measures of the state policy to be implemented. Provision shall be made for accountability and electronization of the Commission's activities.

5) What barriers exist in accessing these digital assistive technologies and how can they be addressed?

- Lack of awareness and financial constraints.

6) What is the current state of access to assistive technologies in your country/region, particularly in rural areas and among marginalized groups?


If, for any reason, a person with a disability has difficulty visiting the Centre to receive rehabilitation equipment, rehabilitation services are provided at their place of residence. Mobile services (in regions and at addresses) are organised by the medical-technical team of the Prosthetic-Orthopaedic Production and Rehabilitation Centre under the State Medical-Social Expertise and Rehabilitation Centre to supply the necessary rehabilitation equipment to the residences of persons with disabilities. The need for individual rehabilitation equipment is determined through the "Azistehsalat" programme in the process of organizing mobile service.
Additionally, a specialist in citizen relations from the Prosthetic-Orthopaedic Production and Rehabilitation Centre (POPRC) answers questions and provides necessary information to persons with disabilities across country via mobile and landline phones.
Starting from 2022, the "RehaBus" (Rehabilitation Bus) project has been launched to improve the accessibility of outpatient services for persons with disabilities. Within the framework of this project, citizens were provided with psychological support, as well as educational information on illnesses and care.
To increase access to rehabilitation equipment, persons with disabilities are provided with necessary rehabilitation equipment at "RehaPoint" - Rehabilitation Points operating in DOST Centres. Correspondingly, the distribution of rehabilitation equipment to persons with disabilities has also commenced at the "RehaPoint" in the Karabakh Regional DOST Centre, located in Barda city.

7) What measures are being taken to improve the affordability and availability of these assistive technologies (e.g., cash transfers, market shaping to reduce added value chain costs, logistics, etc)?

The government provides assistive technologies to citizens free of charge. Every year, the demand for these technologies is determined by the Prosthetic-Orthopaedic Production and Rehabilitation Centre (POPRC) for the upcoming year. Based on the identified demand, financial forecast data is submitted by the Centre to the State Medical­ Social Expertise and Rehabilitation Agency (DTSERA) under the Ministry of Labour and Social Protection of Population of the Republic of Azerbaijan. DTSERA then applies to the Ministry of Finance of the Republic of Azerbaijan for the allocation of funds. The procurement of assistive technologies is carried out .in accordance with the Law of the Republic of Azerbaijan "On Public Procurement."

In addition, the POPRC organises bulk purchases or group procurements from suppliers to obtain discounts on assistive technologies.

8. How are assistive technologies integrated with health and social services in your country/region?

The provision of assistive devices to persons with disabilities in the country and regions is carried out by the Ministry of Labour and Social Protection of Population in accordance with Decision No. 501 of the Cabinet of Ministers of the Republic of Azerbaijan, dated 18 December 2020.

9. What steps are being taken to ensure the quality and cultural relevance of assistive technologies?

To ensure the cultural appropriateness of assistive technologies, models and designs of the equipment are adapted based on citizen feedback, and efforts are made to expand the product catalogue. Accordingly, equipment that is suitable for different subgroups (age and gender) and that has relevant aesthetic appearance are provided.
A quality control specialist operates within the Prosthetic-Orthopaedic Production and Rehabilitation Centre, regulating quality in line with international practices. It is planned to establish a Quality Control Department in the future.
Simultaneously, a plan of action has been developed for aligning the quality of assistive technologies with international quality standards and norms, and continuous improvement measures are being implemented.

10. What policies and legislation support the use and development of assistive technologies in your country/region, and what improvements would you recommend?

On 20 June 2024, the Cabinet of Ministers of the Republic of Azerbaijan issued Decision No. 306, amending the previous Decisions No. 500 and 501, dated 18 December 2020, regarding the "List of Rehabilitation Equipment Provided to Persons with Disabilities at the Expense of the State Budget". As a result of this amendment, the number of rehabilitation devices on the list has increased from 57 to 130, of which 81 are primary rehabilitation devices and 49 are supplementary.

The expansion of the list of rehabilitation devices takes into account the needs of persons with disabilities, as well as the recommendations of the World Health Organisation and other international organisations. Regular monitoring with persons with disabilities is planned, along with efforts to expand the provision of rehabilitation devices based on international best practices.

Recommendations for improvement aimed at the use and development of technological tools:
· Reflecting the concept of assistive technologies in Azerbaijani legislation.
· Increasing financial support.
· Implementing specifications for assistive technologies and improving their quality.
· Educating citizens and their guardians on the use of assistive technologies and conducting adaptation training.

· Ensuring the availability of technical services for assistive technologies, as well as organising their local production and repair.
· Expanding the range of assistive technologies and making them more accessible in all regions.
· User-centred design.

11. What training and awareness programs exist for users and service providers, and what gaps need to be addressed to enhance the effectiveness of these programs?

Specialists at the centre inform persons with disabilities about the proper use and maintenance of rehabilitation equipment. Simultaneously, the application of the latest achievements in innovative technologies in the production of upper and lower limb prostheses has begun, including highly advanced electronic knee modules and bionic upper limb prostheses. Regular training is conducted with the participation of experts from leading global companies in prosthetics and orthopaedics to introduce new innovative technologies. Starting from 2024, there is a need for training on the correct use of newly acquired assistive technologies.

