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Governance, Access to Information and Privacy

1. How are digital technologies currently used in your country/region for governance coordination, including in care and support system transformation efforts, and people-centred social protection services for persons with disabilities? 
2. What are the main challenges and successes in using digital technologies to facilitate access to information, social protection, and other essential services for persons with disabilities (e.g. human support - personal assistance, sign interpretation -, transport, assistive technologies, housing and deinstitutionalization services)?

· Successes: 
· One valuable measure is to publicise technologies. The worldwide network EASTIN provides information on assistive tools for people with disabilities via a joint website: EASTIN - Searches - Assistive Products. The content comes from various national assistive technologies databases. REHADAT is the member organisation for Germany. The organisation is the most important player in Germany in terms of information on assistive technologies.
· The Eastin website is an easy-to-use tool that translates information in different languages. Interested persons can analyze, compare and choose the best and most up-to-date solutions for their needs. It`s appropriate for users of assistive technologies, family members, healthcare professionals or manufacturers. 
· Challenges:
· The UN Committee on the Rights of Persons with Disabilities regularly reviews the implementation of the convention (CRPD) in the state parties. One of the main findings in the concluding observations of the state review of Germany 2023 was the lack of accessibility. This also affects communication and information technologies.
· Another challenge is the digital infrastructure in facilities for elderly and disabled persons. Wireless online access is not the usual standard in those facilities. 

3. What measures are you implementing to protect the right to privacy in the use of digital technologies?

Digital Technologies as Assistive Technologies

4. How are digital technologies integrated as assistive technologies in personalized support plans (e.g. Remote sign language interpretation, image reading apps, voice-controlled assistants, screen readers, text-to-speech and speech-to-text applications, eye-tracking technology, adaptive keyboards and mice, AAC devices, navigation aids, wearable technology)?

· The integration of assistive technologies in personalized support plans depends on the individual requirement.

5. What barriers exist in accessing these digital assistive technologies and how can they be addressed?

· The access to assistive technologies and their use depends on various factors. The results of studies show a digital skills gap. That means that a few population groups systematically have lower digital skills. Among adults, women, people with a family history of immigration or a low level of formal education and older people are particularly affected by lower digital skills.
· Furthermore, personal digital assistance is needed to promote digital skills among people with more severe disabilities. In particular people with intellectual disabilities need outreach and long-term support so that they can use technologies and tools safely and effectively.
· Another factor is poverty. Given the fact that modern smartphones contain a lot of assistive tools, the fact that people living in poverty often cannot afford these devices means that they have less access to participation functions in devices of daily use.
· The lack of accessibility requires more participatory research and development. People with disabilities need to be more involved in how technologies are constructed and used. The federal government is increasingly taking this into account when promoting projects.
· The highly segmented social insurance system in Germany may lead to difficulties for people with disabilities to identify the cost bearer for assistive technologies. 
· Assistive tools can be financed in different ways depending on the purpose for which they are used. The main distinction here is between use for work and use for health treatment. This distinction is not always transparent and often difficult to understand for affected people. But measures were taken to improve the advisory structure.


Access and Affordability of Assistive Technologies

6. What is the current state of access to assistive technologies in your country/region, particularly in rural areas and among marginalized groups?

· People with severe intellectual disabilities do not yet use digital technologies to the same extent as other people with disabilities. The potential of assistive technologies for this group is not yet fully utilised.

7. What measures are being taken to improve the affordability and availability of these assistive technologies (e.g. cash transfers, market shaping to reduce added value chain costs, logistics, etc)?

· Disability-related support for participation in digital life for people with significant disabilities is covered under the integration assistance law. If a person with disabilities is in need of assistance with digital participation for a self-determined and independent everyday life or needs a computer and the necessary instruction, the individual requirement can be approved by the local integration assistance provider.

Integration and Quality of Assistive Technologies

8. How are assistive technologies integrated with health and social services in your country/region?

· Germany maintains a specialized rehabilitation system with a wide range of different benefits, aids and services in the field of rehabilitation. There are various services and aids tailored to different impairments (e.g. mental, physical, neurological impairments, sensory impairments, multiple disabilities). Due to the specified structure of the service providers, it can be assumed that their services are generally tailored to the respective target group and are accessible to them without barriers. 
· In the area of aids, digital technologies are used, for example: used for prostheses, visual aids or in the area of mobility. Digital technologies can also be used in technical work aids. In the area of neurological rehabilitation, a few rehabilitation clinics are already working with virtual realities.
· With the Participation Strengthening Act (2021), digital health applications (DIGAs) were included in the Social Code Book (SGB) IX in the catalogue of medical rehabilitation services. The aim is to expand or enhance medical rehabilitation with the use of modern digital options.
DIGAs can be used to bridge waiting times, overcome physical distances or structurally increase compliance with rehabilitation goals. They can also coordinate treatment processes or increase patient autonomy. 
DIGAs are medical devices that are based on digital technologies and are entered in a separate register. In order to be registered as a DIGA, the application must have 	demonstrable positive effects on the care of people with disabilities. 
A claim for DIGAs can be asserted if they are necessary to prevent an impending disability, to ensure the success of a medical treatment or to compensate for a disability in the satisfaction of basic needs of daily life. DIGAs can help to improve care for a wide range of impairments. The field of application includes, for example, people who are impaired or disabled by the following health problems: Tinnitus, anxiety disorders, addiction, stroke, cancer, depression, migraine, bone, muscle and joint disease.

9. What steps are being taken to ensure the quality and cultural relevance of assistive technologies?

· We are investing in further research. 

Policy, Training, and Innovation

10. What policies and legislation support the use and development of assistive technologies in your country/region, and what improvements would you recommend?

· The federal Ministry of Labour and Social Affairs supports financially the development of assistive technologies for participation in working life.

Recommendations: 
· The legal framework for the use of digital technologies in the health and social sector should be adapted. 
· The definition of assistive tools needs to be modernized as items of daily use have so far been excluded. However, these items may contain assistive technology, for example text-to-speech and speech-to-text applications in smartphones. 
· The current regulations make it also difficult to implement the new possibilities of digitalized care, in particular ambient assisted living. The regulation of ‘what is financed and what is not, and who finances what’ is not yet adapted to the current requirements of multifunctional and complex digital infrastructures, particularly in the care sector. As a result, for example not all options are being utilized to enable people in need of care to live at home. 

11. What training and awareness programs exist for users and service providers, and what gaps need to be addressed to enhance the effectiveness of these programs?
In Germany, many private and public organizations offer training to improve the individual digital skills.

· The digital skills of professionals in the health and social sector need improvement as they are an essential component for the success of technology deployment. It turns out that people with disabilities and especially older people often need assistance with the application of assistive tools so that they can use it at all or to its full extent.

General information

12. Please provide any other relevant information and good examples on the use of digital technologies and assistive technologies as a means to reduce time invested in unpaid care work, including quantification of the impact of these technologies under time use surveys or similar.
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