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the Office of the United Nations High Commissioner for Human Rights for the annual thematic study on the rights of persons with disabilities on the rights of persons with disabilities and digital technologies and devices, including assistive technologies 

Governance, Access to Information and Privacy

1. How are digital technologies currently used in your country/region for governance coordination, including in care and support system transformation efforts, and people-centred social protection services for persons with disabilities? 

Lithuania is recognized as one of the leading countries in digital government services. The country scores impressively on several global indices, including the GovTech Maturity Index and the E-Government Development Index. Key initiatives include:
          E-Government Services: Lithuania offers a wide range of e-services, including eID and pre-filled forms, which simplify interactions with public authorities.
[bookmark: _Hlk172710929]          One-Stop Shop: By 2025, Lithuania aims to introduce a one-stop shop for e-public services, integrating multiple public services into a single, user-friendly platform. For example, as of 1st January 2024, a one-stop shop principle has been implemented in the Disability Determination and Service/Assistance Provision System for persons with disabilities. Individuals applying for participation level determination at the Agency for the Protection of the Rights of Persons with Disabilities under the Ministry of Social Security and Labour of the Republic of Lithuania (hereinafter referred to as the Agency) will have their participation level determined along with the creation of individual assistance plans. These plans are transmitted to other institutions providing services, assistance, and aids to persons with disabilities via Lithuania’s Social Protection Information System (hereinafter referred to as SPIS). Improvements to SPIS regarding the tracking and monitoring of social services are ongoing, aiming to ensure effective monitoring of individual situations, including the necessary assistance and social services tailored to the needs of persons with disabilities, and how the executive institution provides these services.
          Care and Support System Transformation: Digital technologies are transforming healthcare delivery in Lithuania. Key efforts include:
· Digital Health Tools: The healthcare system is increasingly adopting digital tools to enhance care delivery and streamline processes.
· COVID-19 Response: During the pandemic, digital technologies were crucial for tracing, diagnosis, and reorganizing care delivery models.
· People-Centred Social Protection Services for Persons with Disabilities: Lithuania is also focusing on personalized public services for vulnerable groups, including persons with disabilities. For instance, services for persons with disabilities are personalized by assessing the individual’s participation level and needs, creating individual assistance plans, and electronically transmitting these plans to the responsible institutions. Each institution then plans and assigns the necessary services, assistance, or assistive technologies based on the individual’s specific needs.

2. What are the main challenges and successes in using digital technologies to facilitate access to information, social protection, and other essential services for persons with disabilities (e.g. human support - personal assistance, sign interpretation -, transport, assistive technologies, housing and deinstitutionalization services)?

The main challenge in using digital technologies to facilitate access to information, social protection, and other essential services for persons with disabilities is that many digital tools still lack features like screen readers, voice commands, or easy navigation. The cost of assistive technologies and digital devices can be prohibitive for many persons with disabilities. There is often a gap in digital literacy among persons with disabilities, which can hinder their ability to effectively use digital services.

Lithuania has made strides in making public services more accessible through digital platforms. For example, the use of eID and pre-filled forms simplifies interactions with public authorities. Efforts to integrate various services into a single platform have improved the efficiency and accessibility of social protection services. The adoption of assistive technologies, such as screen readers and voice recognition software, has improved access to information and services for persons with disabilities.
Collaboration with non-governmental organizations has enhanced the quality and reach of services provided to persons with disabilities.

3. What measures are you implementing to protect the right to privacy in the use of digital technologies

Lithuania takes privacy protection seriously, especially in the context of digital technologies. Key measures include:
· GDPR Compliance: Lithuania adheres to the EU General Data Protection Regulation (hereinafter referred to as GDPR), which sets strict guidelines for data protection and privacy;
· Personal Data Protection Law of the Republic of Lithuania: This law complements the GDPR and provides additional regulations specific to Lithuania;
· State Data Protection Inspectorate (VDAI): This body oversees data protection practices, offers guidance, and ensures compliance with privacy laws;
· Public Awareness and Education: Efforts to educate the public about their privacy rights and how to protect their personal data are ongoing;
· Technological Safeguards: Implementing advanced security measures, such as encryption and secure authentication methods, to protect personal data.

Digital Technologies as Assistive Technologies

4. How are digital technologies integrated as assistive technologies in personalized support plans (e.g. Remote sign language interpretation, image reading apps, voice-controlled assistants, screen readers, text-to-speech and speech-to-text applications, eye-tracking technology, adaptive keyboards and mice, AAC devices, navigation aids, wearable technology)?
[bookmark: _Hlk172710895]
When a person with a disability applies to the Agency for participation level determination, the Agency’s specialists create an individual assistance plan that includes the provision of necessary assistive technology. The Centre for Technical Assistance (hereinafter referred to as TPPC) ensures the acquisition and provision of essential assistive technologies, such as computer control devices, specialized mice and keyboards, alternative communication software, tablets, mobile phones, eye-tracking technology, and applications for alternative communication.

Starting in 2024, TPPC, in cooperation with the Agency, implements the EU RRF project ‘Improving Communication Opportunities for Persons with Disabilities Using Information Technology,’ providing individuals with software that converts speech to text. Additionally, the Lithuanian Sign Language Centre offers Lithuanian Sign Language interpretation services both in person and remotely as needed.

Depending on the type and need for assistive technologies, persons with disabilities can receive them from TPPC or receive compensation for their purchase. The order of the Minister of Social Security and Labour of the Republic of Lithuania (No. A1-25, dated 13 January 2022) approves the descriptions of procedures for providing assistive technologies for hearing, vision, communication, and sensory and mobility needs. These descriptions outline the criteria for determining the need for assistive technologies, the usage time for new devices, and the steps for obtaining them.

5. What barriers exist in accessing these digital assistive technologies and how can they be addressed?

In the Lithuanian market, it is not always possible to purchase an assistive technology device that meets a person’s needs. However, there are opportunities to buy these devices online from abroad and receive compensation.

Access and Affordability of Assistive Technologies

6. What is the current state of access to assistive technologies in your country/region, particularly in rural areas and among marginalized groups?
[bookmark: _Hlk172711001]
TPPC departments operate across all regions of Lithuania. In collaboration with 56 municipalities, TPPC helps to provide assistive technologies closer to individuals’ residences. TPPC also offers mobile team services that visit homes to deliver assistive technologies, select suitable devices, adapt them to individual needs (physical, medical, and social), and provide training and consultation on their use. Priority is given to individuals living in rural areas, towns, or cities with limited public transport access to TPPC departments. Additionally, individuals can purchase assistive technologies from suppliers in Lithuania or abroad online and submit compensation requests through the Social Support for Families information system.

7. What measures are being taken to improve the affordability and availability of these assistive technologies (e.g. cash transfers, market shaping to reduce added value chain costs, logistics, etc)?

Lithuania has made efforts to make assistive technologies more affordable and accessible to those who need them through:
Widespread Availability: TPPC departments operate in all regions of Lithuania, ensuring that assistive technologies are accessible throughout the country.
Local Collaboration: By collaborating with 56 municipalities, TPPC helps to bring assistive technologies closer to individuals’ residences, reducing the need for long-distance travel.
Mobile Services: TPPC’s mobile team services deliver assistive technologies directly to individuals’ homes, making it easier for those with limited mobility or transportation options to access these technologies.
Priority for Rural Areas: Special attention is given to individuals in rural areas, towns, or cities with limited public transport, ensuring that those who might otherwise have difficulty accessing services are prioritized.
Online Purchases and Compensation: The ability to purchase assistive technologies online from suppliers in Lithuania or abroad, combined with the option to submit compensation requests electronically, makes it more convenient and potentially more affordable for individuals to obtain the necessary devices.

Policy, Training, and Innovation

8. What policies and legislation support the use and development of assistive technologies in your country/region, and what improvements would you recommend?

Currently, assistive technologies are provided according to several regulations and orders:
· The Law on the Protection of the Rights of Persons with Disabilities of the Republic of Lithuania.
· The Order of the Minister of Social Security and Labour of the Republic of Lithuania, which approves the procedures for adapting housing for persons with disabilities.
· The Order of the Minister of Social Security and Labour of the Republic of Lithuania, which approves the procedures for providing assistive technologies for hearing, vision, communication, and sensory and mobility needs.
· The Order of the Director of the Technical Assistance Centre for the Disabled under the Ministry of Social Security and Labour, which approves the procedures for delivering, retrieving, assessing suitability, and monitoring the technical condition of certain assistive technologies.
· The Order of the Technical Assistance Centre for the Disabled, which approves the procedures for mobile teams providing technical aid services.
· The Order of the Director of the Technical Assistance Centre for the Disabled, which approves the comprehensive assistance procedures.
· The recommendations of the Minister of Social Security and Labour of the Republic of Lithuania, which mandate that state and public service institutions provide information to persons with disabilities in accessible formats, including easy-to-read language and Lithuanian Sign Language.

In May 2023, the Agency, together with TPPC, began implementing the EU RRF project ‘Improving Communication Opportunities for Persons with Disabilities Using Information Technology.’ This project aims to develop new IT solutions for remote Lithuanian Sign Language interpretation services via mobile devices, audio description services for individuals with visual impairments, and software that converts speech to text.

9. [bookmark: _Hlk172814635]What training and awareness programs exist for users and service providers, and what gaps need to be addressed to enhance the effectiveness of these programs?

[bookmark: _Hlk172814723]The key two initiatives for training and awareness programmes for users and service providers are mobile teams and an annual conference. The mobile teams visit individuals’ homes to deliver assistive technologies, select suitable devices, adapt them to individual needs, and provide training and consultation on their use. The annual conference is organized with service providers to familiarize users with the latest assistive technologies on the market. To enhance the effectiveness of these programs, it is necessary to increase awareness and outreach of potential users and service providers as well as to ensure sufficient resources (funding, personnel, technology).

2

