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1.Governance, Access to Information and Privacy
Digital technologies are increasingly being utilized for governance coordination and in transforming care and support systems, including people-centred social protection services for persons with disabilities. 
ITU-D is working closely with ITU member through the ITU-D Study Group on Question 7/1 to ensure that:
The policies and strategies designed and implemented to support implementation of e-gov platforms and related services are considering ICT accessibility as a compulsory requirement. Also ensure that persons in vulnerable situation can equally and equitably access and use these services. Finally we also encourage ITU members to work with PwD as validators to test the digitally accessibility features.
The digital services and applications in particular those provided by the public sector are equally and equitably empowering all people including those with disabilities by ensuring that ICT accessibility principles, requirements and standards are considered from design.
ITU-D advice the ITU membership on the use of digital technologies to enhance the efficiency and inclusiveness of governance and social protection systems, making them more responsive to the needs of persons with disabilities. However, ongoing efforts are required to ensure that all digital tools and platforms are fully accessible to all users, regardless of their abilities.

1. How are digital technologies currently used for governance coordination, including in care and support system transformation efforts, and people-centered social protection services for persons with disabilities?
Digital technologies play a pivotal role in enhancing governance coordination, particularly in the care and support systems and social protection services for persons with disabilities. From the perspective of ITU's work in ICT accessibility:
1.1. Integrated Digital Platforms: Governments and agencies use integrated digital platforms to coordinate efforts across various sectors. These platforms allow for the centralization of data, improving the coordination of care and support services. For example, systems that integrate healthcare, social services, and disability support data enable a more holistic approach to service delivery, ensuring that persons with disabilities receive comprehensive care.
1.2 Accessibility in E-Government Services: ITU has been actively promoting the development of e-government services that are accessible to persons with disabilities. These services allow for the efficient management of social protection programs, including the distribution of benefits, healthcare services, and support for independent living.
1.3 Telecommunication Accessibility: Through its initiatives, ITU has encouraged the use of accessible telecommunication tools that facilitate remote coordination and service provision. This includes accessible video conferencing tools and digital platforms that support sign language interpretation and other assistive technologies, which are essential for the participation of persons with disabilities in governance processes.
2. What are the main challenges and successes in using digital technologies to facilitate access to information, social protection, and other essential services for persons with disabilities?
2.1 Challenges:
2.1.1Digital Divide: One of the main challenges is the digital divide, where persons with disabilities may lack access to the necessary digital devices or reliable internet connectivity. This divide is more pronounced in rural or low-income areas, making it difficult for these individuals to access essential services.
2.1.2 Lack of Accessible Content: Another significant challenge is the lack of accessible digital content. Many websites, apps, and online platforms do not comply with accessibility standards, making it difficult for persons with disabilities, such as those with visual or hearing impairments, to access information and services independently.
2.1.3 Complex User Interfaces: Even when digital services are available, they may not be designed with accessibility in mind, leading to complex user interfaces that are difficult for persons with disabilities to navigate.
2.2. Successes:
2.2.1. Formulation and implementation of Policies and strategies to fulfil with ICT accessibility requirements, principles and standards: ITU has been successful in advising and promoting the formulation and implementation of policies and strategies that fulfils with international accessibility standards, which has led to the development of more inclusive digital platforms. These policies, strategies and standards ensure that the digital services, websites and digital applications are designed to be usable by all people including those with disabilities.
2.2.2. Assistive Technologies: The integration of assistive technologies, such as screen readers, voice recognition software, and sign language interpretation services, has significantly improved access to digital services for persons with disabilities. These technologies enable greater independence and inclusion in accessing essential services.
2.2.3. Capacity Building and Awareness: ITU's capacity-building initiatives have raised awareness among governments and service providers about the importance of digital accessibility. This has led to more inclusive policies and the development of services that consider the needs of persons with disabilities.
3. What measures should States implement to protect the right to privacy in the use of digital technologies?
From the ITU-D’s work perspective with Member States on the topic, protecting the right to privacy, especially for persons with disabilities, requires a multi-faceted approach:
3.1. Implementation of Data Protection Laws: States should enact and enforce robust data protection laws, regulations and policy strategies that ensure personal information, especially sensitive data related to disabilities, is collected, stored, and processed securely. These laws should comply with international standards and be enforced consistently.
3.2. Accessible Privacy Policies: Privacy policies and terms of service should be made digitally accessible to all users, including those with disabilities. This includes providing information in formats that are easily understandable and available in multiple accessible formats (digital or alternative) such as Braille, large print, or through screen reader-friendly websites.
3.3. Consent Mechanisms: States should ensure that consent mechanisms are accessible and straightforward, allowing persons with disabilities to understand and control how their data is used. This could involve using clear language, offering multiple methods to provide consent, and ensuring that consent can be withdrawn easily.
3.4. Training and Awareness: It is also essential to train service providers and government agencies on the importance of privacy, particularly concerning persons with disabilities. This training should include how to handle sensitive information appropriately and how to implement accessible privacy practices.
3.5. Secure Digital Environments: States should ensure that digital platforms and services used by persons with disabilities are secure against breaches and unauthorized access. This includes regular security audits, implementing strong encryption practices, and using multi-factor authentication to protect user data.
4. How are digital technologies integrated as assistive technologies in personalized support plans?
From the perspective of ITU-D's work in ICT accessibility, digital technologies are increasingly being integrated as assistive technologies to enhance personalized support plans for persons with disabilities. These technologies are essential in promoting independence, improving quality of life, and enabling greater participation in society. Here are some key integrations:
4.1. Remote Sign Language Interpretation: ITU-D has supported the development and deployment of remote sign language interpretation services. These services allow persons with hearing impairments to communicate effectively in various settings, including healthcare, education, and customer service, through video relay services or apps that connect users with sign language interpreters.
4.2. Image Reading Apps: Digital technologies such as optical character recognition (OCR) are integrated into image reading apps, allowing persons with visual impairments to read printed text. ITU-D's efforts include promoting the use of these apps in educational and professional environments, ensuring that individuals can access printed materials independently.
4.3. Voice-Controlled Assistants and Screen Readers: ITU-D advocates for the use of voice-controlled assistants like Siri, Alexa, and Google Assistant, which allow users with mobility or visual impairments to interact with their devices using voice commands. Screen readers, such as JAWS and NVDA, are also promoted as essential tools for enabling blind or visually impaired individuals to navigate digital content by converting text into speech.
4.4. Text-to-Speech and Speech-to-Text Applications: These applications are crucial for persons with communication disorders. ITU-D supports the adoption of text-to-speech (TTS) software, which reads digital text aloud, and speech-to-text (STT) software, which converts spoken language into written text, making digital communication more accessible for persons with disabilities.
4.5. Eye-Tracking Technology and Adaptive Keyboards/Mice: For individuals with severe physical disabilities, eye-tracking technology and adaptive input devices, such as specialized keyboards and mice, are integrated into personalized support plans. ITU-D encourages the development and accessibility of these technologies to empower users to control their computers and communicate more effectively.
4.6. Augmentative and Alternative Communication (AAC) Devices: ITU-D promotes the use of AAC devices, which support communication for individuals with speech impairments. These devices range from simple communication boards to sophisticated electronic devices that generate speech.
4.7. Navigation Aids and Wearable Technology: ITU-D is involved in the promotion of digital navigation aids and wearable technology, such as smart glasses and GPS-based tools, which assist persons with visual impairments in navigating their environments safely and independently.
5. What barriers exist in accessing these digital assistive technologies and how can they be addressed?
Despite the advancements in digital assistive technologies, several barriers hinder their accessibility. ITU-D's work in ICT accessibility identifies these challenges and suggests ways to address them:
5.1. Cost and Affordability: One of the primary barriers is the high cost of assistive technologies, which can make them inaccessible to many persons with disabilities, especially in low-income regions. ITU-D advocates for policies that subsidize the cost of these technologies and encourages partnerships with private sector companies to develop affordable solutions.
5.2. Lack of Awareness and Training: Another significant barrier is the lack of awareness among persons with disabilities and service providers about the available technologies and how to use them effectively. ITU-D emphasizes the need for awareness campaigns and training programs to educate users and professionals on the benefits and functionalities of these technologies.
5.3. Digital Literacy: The complexity of some assistive technologies can be a barrier for users with limited digital literacy. ITU-D promotes digital literacy initiatives tailored to persons with disabilities, ensuring they have the skills to use these technologies independently.
5.4. Limited Availability and Distribution: In many regions, especially in developing countries, assistive technologies are not readily available or distributed. ITU-D supports efforts to improve the distribution channels and availability of these technologies through partnerships with local governments and organizations.
5.5. Interoperability Issues: Assistive technologies often face challenges in compatibility with mainstream digital platforms and devices. ITU-D works towards establishing and promoting standards that ensure interoperability, making it easier for assistive technologies to integrate seamlessly with other digital tools.
5.6. Cultural and Language Barriers: Some assistive technologies may not be culturally appropriate or available in local languages, limiting their use. ITU-D advocates for the localization of assistive technologies to ensure they are culturally sensitive and available in multiple languages.

Access  and Affordability of Assistive Technologies
6. What is the current state of access to assistive technologies, particularly in rural areas and among marginalized groups?
The current state of people accesses to assistive technologies and respective availability of these, especially in rural areas and among marginalized groups, remains challenging. The ITU-D's work in ICT accessibility highlights several key issues:
6.1 Limited Availability in Rural Areas: Access to assistive technologies is significantly lower in rural areas compared to urban centers. The lack of infrastructure, such as reliable internet connectivity and distribution channels, hinders the availability of these technologies. Moreover, rural areas often have fewer healthcare and social service providers, limiting the support and training available for using assistive devices.
6.2 Marginalized Groups Facing Additional Barriers: Marginalized groups, including those in low-income brackets, indigenous populations, and women, face compounded barriers to accessing assistive technologies. These groups are often less likely to be aware of available technologies and may have less access to resources that can help them acquire such tools. Cultural factors, language barriers, and discrimination can also prevent marginalized groups from benefiting from assistive technologies.
6.3 High Costs and Economic Barriers: The high cost of assistive technologies is a major barrier, particularly for individuals in rural and marginalized communities. Without subsidies or financial assistance, many people cannot afford the devices they need. Additionally, the lack of economies of scale in rural areas often leads to higher prices for assistive devices, further limiting access.
7. What measures should be taken to improve the affordability and availability of these assistive technologies?
To improve the affordability and availability of assistive technologies, several measures can be taken:
7.1 Subsidies and Cash Transfers: Governments and international organizations should consider providing subsidies or direct cash transfers to individuals who need assistive technologies. This financial support can help offset the high cost of these devices, making them more accessible to low-income populations, especially in rural and marginalized communities.
7.2 Market Shaping to Reduce Costs: Market shaping strategies, such as bulk purchasing and negotiating lower prices with manufacturers, can help reduce the costs associated with assistive technologies. Governments can collaborate with private sector companies to create economies of scale, lowering the overall cost of production and distribution.
7.3 Improving Distribution Channels: Enhancing logistics and distribution networks is critical for making assistive technologies available in rural areas. This can involve partnerships with local organizations, NGOs, and community health workers who can distribute devices and provide training on their use. Establishing local production centers for assistive technologies could also reduce costs and increase availability.
7.4 Public-Private Partnerships: Public-private partnerships can play a key role in increasing the availability of assistive technologies. By collaborating, governments, private companies, and NGOs can develop affordable products that are tailored to the needs of specific populations, including those in rural areas.
7.5 Incentivizing Innovation: Governments and international organizations can incentivize innovation by providing grants, tax breaks, or other financial incentives to companies developing low-cost, accessible assistive technologies. Encouraging innovation in this sector can lead to the development of more affordable and effective devices.
7.6 Awareness and Training Programs: Increasing awareness about assistive technologies and providing training on their use to persons with disabilities for which accessible technology is not sufficient and need assistive technology to access and navigate in the digital space is essential. Governments and NGOs should implement programs to educate these specific groups about the availability and benefits of assistive technologies, as well as how to obtain and use them effectively.
8. How should assistive technologies be integrated with health and social services?
From the perspective of ITU-D's work on ICT accessibility, the integration of assistive technologies in addition to the accessible technology , in the framework of vital services such as those related to emergency situation, health and social services is crucial for ensuring comprehensive support for all persons with disabilities. The following strategies can facilitate effective integration:
8.1 Policy and Strategy Development:
8.1.2 Inclusive Policies: Governments should develop inclusive policies that mandate the integration of assistive technologies into health and social service frameworks. This can include guidelines for the procurement and deployment of assistive technologies in healthcare facilities, as well as in social service programs.
8.1.3 Cross-Sector Collaboration: There should be coordinated efforts between different sectors, including health, social services, and technology providers, to ensure that assistive technologies are integrated into all aspects of service delivery. ITU-D encourages the creation of multi-stakeholder platforms that bring together policymakers, healthcare providers, and technology developers to streamline integration efforts.
8.2. Digital Health Platforms: Integration into E-Health Systems: Digitally accessible technologies (SMART technologies) and assistive technologies (AT) should be integrated into existing e-health systems, allowing healthcare providers to prescribe and monitor the use of these technologies as part of routine care. 
10. What policies and legislation support the use and development of assistive technologies, and what improvements would you recommend?
From the perspective of ITU-D’s work in ICT accessibility, several policies and legislative frameworks support the use and development of assistive technologies globally:
10.1 International Frameworks:
10.1.1 United Nations Convention on the Rights of Persons with Disabilities (CRPD): The CRPD is a critical international treaty that mandates the promotion and adoption of assistive technologies to ensure the inclusion and participation of persons with disabilities in all areas of life. Article 9 specifically addresses accessibility, emphasizing the importance of ICTs and assistive technologies.
10.1.2 Sustainable Development Goals (SDGs): The SDGs, particularly Goal 9 (Industry, Innovation, and Infrastructure) and Goal 10 (Reduced Inequalities), highlight the importance of promoting inclusive and sustainable industrialization and reducing inequality, which includes access to assistive technologies.
10.1.3 10.1.3 World Summit on the Information Society (WSIS) process: The WSIS Action Lines serve as an essential framework to advance the development of assistive technologies for people with disabilities, emphasizing the role of ICTs in achieving digital inclusion, through several WSIS Action Lines. The annual WSIS Forum further reinforces this by featuring a special track dedicated to ICTs and Accessibility. This track provides a platform for stakeholders to share best practices, discuss policy developments, and promote collaborative efforts to enhance ICT accessibility. It plays a pivotal role in fostering international cooperation and highlighting innovative solutions that can drive the development and implementation of assistive technologies, ensuring that the benefits of the digital technologies extend to all, including persons with disabilities.

10.2 National Policies:
10.2.1 National Disability Legislation: Many countries have enacted disability-specific laws that mandate the provision of assistive technologies. For example, the Americans with Disabilities Act (ADA) in the United States and the Equality Act in the United Kingdom both include provisions that support access to assistive technologies.
10.2.2 Digital Inclusion Strategies: Countries like Australia and Canada have developed comprehensive digital inclusion strategies that integrate the provision of assistive technologies into broader efforts to promote digital accessibility and inclusion.
10.3 Recommendations for Improvement:
10.3.1 Harmonization of Standards: There is a need for the harmonization of international standards to ensure that assistive technologies are universally compatible and effective. ITU-D recommends working towards global standards that facilitate the development and deployment of assistive technologies across different regions.
10.3.2 Enhanced Funding Mechanisms: Governments should consider increasing funding for research and development in assistive technologies. This could include grants, tax incentives, or public-private partnerships that encourage innovation while making these technologies more affordable and accessible.
10.3.3 nclusive Procurement Policies: Governments and international organizations should adopt inclusive procurement policies that prioritize the purchase of accessible technologies. This would not only stimulate the market for assistive technologies but also ensure that public services are accessible to all.
11. What training and awareness programs exist for users and service providers, and what gaps need to be addressed to enhance the effectiveness of these programs?
In the context of ITU-D’s work on ICT accessibility, various training and awareness programs have been established to support the use of assistive technologies by both users and service providers:
1. Existing Training and Awareness Programs:
· ITU Academy Courses: ITU provides a range of online courses through the ITU Academy, which includes modules on digital accessibility, including the use of assistive technologies. These courses are aimed at both policy-makers and practitioners to enhance their understanding of accessibility requirements and solutions.
· Capacity Building Workshops: ITU-D regularly conducts capacity-building workshops in collaboration with member states and other international organizations. These workshops focus on educating service providers and users about the availability and use of assistive technologies, and they often include hands-on training sessions.
· National and Regional Programs: Various countries have implemented national training programs aimed at both users and service providers. For example, Australia’s National Disability Insurance Scheme (NDIS) includes training for individuals on how to use assistive technologies, as well as programs for healthcare providers.
2. Gaps and Recommendations for Improvement:
· Lack of Localized Training: One significant gap is the lack of localized training materials that are tailored to specific cultural and linguistic contexts. ITU-D recommends developing more localized content that considers the diverse needs of different regions and communities.
· Insufficient Awareness Among Service Providers: Many healthcare and social service providers still lack awareness of the available assistive technologies and how to integrate them into their services. More targeted training programs for service providers are needed, particularly in rural and underserved areas.
· Inadequate User Training: While there are programs in place, many users do not receive adequate training on how to use assistive technologies effectively. ITU-D suggests that training programs should include follow-up sessions and ongoing support to ensure users can fully utilize these technologies.
· Limited Access to Training in Developing Countries: In many developing countries, access to training and awareness programs is limited. ITU-D advocates for increased international cooperation to provide resources and training in these regions, ensuring that all users and service providers can benefit from these programs.
12. General information: Please provide any other relevant information and good examples on the use of digital technologies and assistive technologies as a means to reduce time invested in unpaid care work, including quantification of the impact of these technologies under time use surveys or similar.
Digital accessible technologies as well as assistive technologies offer promising avenues to reduce the time invested in unpaid care work. The integration of these technologies not only frees up time for other activities but also contributes to greater productivity and well-being. Quantifying these impacts through time use surveys and economic valuations provides valuable insights into the effectiveness of these interventions.
12.1 Digital Technologies
Smart Home Devices and Online Platforms for Caregiving: Technologies such as smart home assistants (e.g., Amazon Alexa, Google Home) and automated appliances can significantly reduce the time spent on household tasks. 
There are online Platforms (featured including within ITU/WSIS) that connect individuals with professional caregivers and taskers, reducing the time families need to invest in finding help. These platforms streamline the process of hiring and managing care, allowing for more efficient allocation of time and resources.
12.2 Assistive Technologies
Mobility Aids: Devices such as motorized wheelchairs and mobility scooters allow individuals with disabilities to move independently, reducing the time caregivers spend on physical assistance. A study by the World Health Organization (WHO) indicated that the use of mobility aids can reduce the need for caregiver assistance by up to 30%.
Telehealth Services: Telehealth enables remote medical consultations, reducing the need for travel and time spent on attending appointments. The use of telehealth services has been shown to reduce the time burden on caregivers by providing quicker access to healthcare professionals. 
12.3 Quantification of Impact
Time Use Surveys: The European Commission's "Gender Equality Strategy 2020-2025" highlights that the use of digital tools and assistive technologies can lead to a measurable reduction in unpaid care work. 
Economic Valuation: The International Labour Organization (ILO) has conducted studies estimating that unpaid care work, if valued monetarily, would constitute an important portion of global GDP. See more https://ilostat.ilo.org/topics/unpaid-work/measuring-unpaid-domestic-and-care-work/.The introduction of digital and assistive technologies can potentially reduce this economic burden by optimizing time use.

For more information see ITU-BDT website and resources: ICT Digital Accessibility - ITU Resolutions, Global commitment and Resources
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